SUZANNE L. TUZEL, M.D.

222 MIDDLE COUNTRY RD.

SUITE 210

SMITHTOWN, NEW YORK 11787

Telephone (631) 265-6868

Fax (631) 265-6890

RE: Donna ViBenedetto

JOB FUNCTION:

Consumer telephone contact in answering questions, responding to request for service including coordinating customers billing, payment, and re-code record of service details, resolving customer problems, selling Verizon products and services utilizing a computer terminal (working remotely from home) and learning new computer systems.

Suzanne L. Tuzel, M.D.

